
GET CONNECTED
swisslog-healthcare.com/deliverymanager

SIGNED, 
SEALED, 
DELIVERED

Managing the medication delivery process 
is a challenge for hospitals and health 
systems—leading to distractions, rework 
and waste for pharmacy and nursing. This 
disconnected supply chain is detrimental 
to productivity and to patients.
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LACK OF

Research shows that 22% of a nurse’s time 
was spent looking for missing medications.*

MEET DELIVERY MANAGER 
Delivery Manager is an intelligent tracking application that provides a single 
point of control, accountability and traceability for patient order delivery—
creating connections throughout the medication distribution process.

Achieving full chain-of-custody can reduce missing medications, decrease 
distractions in the pharmacy and minimize the opportunity for medication errors.

The error rate for prescriptions with one or 
more interruptions is 6.65%.*

TRIAL &

ERROR

62% of pharmacists pinpoint “too many phone calls” as the 
number one reason for medication errors.*

Calling

Preventable medication errors injure 1,500,000 people each 
year, the 6th leading cause of death in the United States, 
costing $3,500,000,000 in unnecessary medical costs.*

Only one complete solution for medication tracking.
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REASONS Distractions contribute to 45% of medication errors 
in hospitals and health systems. While the focus has 
traditionally been on physicians and nurses, pharmacy is 
inundated with inquiries about missing medications.*
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Back on
Research shows that pharmacies field as many a 10 calls 
per hour from nurses inquiring about patient orders.*
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*References available upon request.


